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CONSENT ORDER 

 This Consent Order is entered into by the Maryland Insurance Commissioner and 

KAISER PERMANENTE INSURANCE COMPANY (“KPIC” or “Respondent”) pursuant to 

§§ 2-108, 2-204, and 4-113 of the Insurance Article, Maryland Code Annotated, to resolve 

the matter before the Maryland Insurance Administration (“Administration”).    

I. RELEVANT REGULATORY FRAMEWORK 

1. Each insurer that uses provider panels for health benefit plans offered in the 

State must assure that its provider panels meet certain adequacy standards. On July 1 

of each year each insurer is required to file a report with the Administration demonstrating 

the insurer’s compliance with those standards.

2. Section 15-112 of the Insurance Article provides, in pertinent part:

(a) (1) In this section the following words have the meanings indicated.

* * * 

(5) (i) “Carrier” means:

* * * 
1. an insurer; 

(b) (1) Subject to paragraph (3) of this subsection, a carrier that uses a 
provider panel shall:
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March 9, 2023



Chuck Bevilacqua

SVP, Health Plan Product Service & Administration ; President, KPIC

3/6/2023


